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V TYPES OF ROOMS 

1. Nursing Home Room (Deluxe Room)
2. Special Room
3. Semi-Special Room
4. General Ward
5. Intensive Care Unit (I.C.U.)
6. Step Down Unit
7. Paediatric Intensive Care Unit (P.I.C.U.)
8. Neo-natal Intensive Care Unit (N.I.C.U.)

For each of the room occupancy: 

□ The charges are inclusive of the diet which would be common.

□ Room Rent includes meals, linen and nursing. They do not
include the Consultant's & Doctors visits, investigation charges,
procedures and drugs for which additional charges are levied.

□ Billing cycle for Room Rent from 12.00 noon to the following day
12.00 noon. Patients staying beyond 12.00 noon will be charged
for the day. However grace period of 4 hrs. before (at the time of
admission) and 4 hours after (at the time of discharge) would be
allowed.

□ Pre-Surgery Deposit:
In Surgical cases, Advance Deposit for surgeries will be based on
the type of Operation. You are requested to pay the deposits well
in advance, so that Operation Theater bookings can be done.

VI GUIDELINES 

1. REGISTRATION

If you are visiting Sadhu Vaswani Mission's Medical Complex for
the first time, you need to get a one-time registration done for a
nominal fee (which is a life time registration). To register kindly fill
up the 'Initial Patient Record'; and furnish all the data accurately. 
The cash can be deposited at the Registration Counter. You will
be issued a Unique Health Identity Number (UHID) and your
hospital file will be made.

2. BILLING:

i) In case you need a rough estimate of the costs involved, please
contact our Billing Office. The quality of medical care offered to
you will not vary with the class. However, the comforts, catering
and house keeping services vary with the class.

ii) Charges for procedures will be billed according to the class of
accommodation. 

iii) Transfer to higher class will mean paying all higher-class charges 
from the day of admission, and not the date of transfer.

iv) Administrative charges as notified on the bill excluding the cost of 
medicines and O.T. consumables are applicable.

v) To help you keep track, bills will be submitted to you once in 2 
days. Settlement of the bill within 24 hours is mandatory. Deposit 
at the time of admission will not be adjusted against interim bill. 
However, Deposit for Surgery will be adjusted against interim bills.

vi) In case you have to leave suddenly, a suitable deposit will be 
collected by the billing office. This amount will be adjusted 
against thefinal bill.

vii) Documents requiredfor deposit refund:
- Final bill (original)
- Receipts of all payments (original)

viii) 10% discount is available to all Senior citizens on Bed Charges, 
Comprehensive / Executive Health Check-ups & Investigations 
subject to submission of proof of age of 60 years. Discount 
excludes cost of drugs and consumables and discounted 
investigations / packages. For details, please contact PRO 
Counter /Reception Counter/ Administrative Officer.

ix) All Consultants' fees will be paid through the hospital only. 

3. PHARMACY:

i) The hospital runs a well-stocked pharmacy, which is functional
24 hrs all 7 days of the week. The Pharmacy keeps almost all
drugs that you would need. The hospital maintains the highest
standards in selecting and storing the drugs available to our
patients. The drugs are available on a cash and carry basis for
OPD & General Ward patients. For other class of
accommodation drugs are indented for the patients and amount
included in the IPD bill.

ii) Unused drugs supplied by the hospital pharmacy may be
returned if strip is intact and bottle/ tube is in sealed condition.
Refund amount at the issue price will be paid across the cash
counter on production of Discharge Summary and fully paid bill
from Monday to Saturday between 10.00 a.m. to3.00 p.m.

4. FOOD SERVICES:

i) The hospital supplies food to all its patients based on their
medical needs.
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